
The 8 Step Journey with
Healthcare's Engagement Experts

Creating a
5 Star Culture of
Healing Kindness™ignite

T H E PA T I E N T
E X P E R I E N C E ™

Michael Bayer MBA,
CSP, LEAN Black Belt in Healthcare

Tim Durkin CSP Stephanie Staples CSPKevin Robbins CSP

Implementation Specialists

Lynn Sullivan CHRL Robert Grossman Andrew Lewis M.T.S,
BCCC,Q.Med

Richard Hadden
MBA,CSP

Strategic & Tactical Planning
STEP

1

SERIES IN THE EVERYONE’S A
CAREGIVER® MICRO-WEBINAR SYSTEM

● The HCAHPS Hospital
of Choice™

● The 5 Star Nurse™

● The Patient Centered Clinic™

● The 5 Star ED™

● Transform the Resident
Experience™

● The 5 Star Physician™

Core Competency Education & Best Practices
STEP

2

Service Excellence
Council

Service Excellence
Advisors

DO ITMeetings Service Huddles

Frontline Engagement
STEP

3

https://www.customlearning.com/
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Physician & Nurse Engagement

Advanced Education

Continuous Quality Improvement

High Impact Transformation

Dennis Shelby MSW Mark Brodeur MHA,
CPXP

Albert Pilkington
MBA, FACHE

Michael Kolenda PhDRon Webb MHA.MBA,
FACHE\

VP of Process Improvement

Leadership Engagement
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