Larry
Chatterton

Implementation Specialist

SPEAKING TOPICS

Customer Experience

Leadership

Employee Engagement

MISSION

Create amazing customer and
employee experiences from the
front line to the front office.

CLIENTS

Clients appreciate the extensive
experience that Larry brings to them,
spanning various industries,
organizational types, and sizes from
around the globe. Some of these include
5-star resorts, sports arenas, luxury
automobile brands, airlines,
manufacturers, medical clinics, and
service businesses. Larry consistently
garners five-star reviews from
participants in his training sessions.

ﬁCustom Learning Systems

ABOUT ME

Larry, propelled by a passion for assisting
others in achieving success, dedicated
over a decade to managing and running
several businesses. Subsequently, he
assumed leadership roles at Dale
Carnegie Training in Portugal before
returning to oversee the franchise
operations in Utah for seven years. Later,
he delved into the retail food industry,
refining his leadership abilities through
programs such as the Disney Leadership
Institute and Franklin Covey 7 Habits for
Managers. Since 2010, Larry has operated
as a certified coach and speaker on a
global scale, delivering training sessions in
both English and Portuguese.

STATS

Little League World Series at

O Played shortstop in the WBBA
12 years old

Former Licensed Massage
Therapist (LMT)

Favorite creative outlet and
hobby is cooking grain free
meals for friends and family

1.800.667.7325

www.customlearning.com
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