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SPEAKING TOPICS

Strategic Planning

Leadership Development
Team Building
Employee Engagement

LiveUP

MISSION

Inspiring people with practical
solutions for positive change

CLIENTS

Healthcare clients appreciate her unique
talent for challenging the minds and
touching the hearts of people at any level
within a company, from the board of
directors to the front-line staff. She has
guided over 50 hospitals through the
Service Excellence Initiative, earning the
“Impact to Business” from the ASTD-lowa
Chapter for the work she completed at
Matagorda Regional Medical Center.

In addition, one of her current clients,
Memorial Hospital in Carthage, IL has
earned and retained the CMS - 5 Star
status for the past three years.

ﬁCustom Learning Systems

ABOUT ME

Michele managed her own training and
consulting business in Des Moines, lowa,
called Inspiring Solutions for 30 years
before selling it to JER HR Group. She is an
award-winning facilitator of Everything
DiSC and Five Behaviors of a Cohesive
Team.

She earned the Certified Speaking
Professional from the National Speakers
Association, a designation earned by
fewer than 10% of professional speakers
worldwide.

Michele is known as “The Attitude Adjuster”
because she has written several books
and training resources on the topic,
including the best-selling book

Attitude: The Choice is Yours.

STATS

My Vision: To create balance
and joy everywhere
With Custom Learning
Systems since 2005

Two Holes-In-One in Golf

1.800.667.7325

www.customlearning.com



https://www.facebook.com/michele.matt.inspiringsolutions
https://www.youtube.com/watch?v=2PWSLeqo8I0&ab_channel=JERHRGroup
https://www.linkedin.com/in/michelematt/

