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Delta Air Lines 3 Million Miler, 
Richard has been to all 50 states

Once almost sang backup 
for Barry Manilow

Looks great in his kilt

With Custom Learning 
Systems since 2018

Co-author of 
Contented Cows Still Give Better Milk 

Creating great places to work

Richard Hadden has long been a 
respected voice in the world of Employee 
Engagement and Leadership. He brings 
both platform and business experience to 
deliver his timely, content-rich message 
with a future-looking perspective. 
Audiences love his energy, passion, and 
humor, and the practical takeaways and 
inspiration that are hallmarks of his 
presentations.
As an expert in Employee Engagement, 
Richard teaches specific practices that 
help to create a focused, engaged, and 
capably led workforce. He's particularly 
helpful with Recruiting and Retention in a 
tight labor market.

ABOUT  ME 

Mayo Clinic, MD Anderson Cancer Center, 
Alaska Clean Seas, Pebble Beach Resort, 
BMW, Great Harvest Bread, Chick-fil-A, 
Abbott Labs, Press Ganey, Bank of 
Montreal, and more than 100 professional 
associations.

PAS T  CL I ENTS

Recruiting and Retention in the 
New World of Work

Contented Cows Give Better Milk – 
Your People…Your Profit

Making the Extra Mile the Best Part 
of the Trip – Employee 
Engagement for the Frontline

SPEAK IN G TOP ICS

Implementation Specialist,
Recruiting and Retention
Employee Engagement

Richard 
Hadden
MBA, CSP

https://www.youtube.com/channel/UCjgn5Z5A0ToKWW065nPZ26Q
https://linkedin.com/in/richardhadden

