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What is Core Business? 
Through organizational design, talent strategy, and academic employer alignment, Core empowers 
organizations to build future-ready teams, improve operational effectiveness, and expand career pathways. 
 

Mission 
Core delivers tailored workforce development solutions that empower corporate partners to recruit effectively, 
retain talent, cultivate careers, and operate with greater impact. 
 

Vision 
To elevate workforce potential and organizational performance across industries. 
 
 
 

 

 
 
 

 

 

• Tom has spent his career in sales and sales 
leadership positions 

• He has spent the last 15 years leading business 
development and enrollment teams in higher 
education 

• Tom has led the transformation of a traditional, 
transaction focused business development team 
into a consultative, solution centric team focusing 
on developing solutions to address operational 
challenges of their partners and prospects 

• Tom has also served as a Vice President of 
Business Development for an online University, 
leading the go to market strategy and execution 
of the field sales team, B2B Marketing, and B2B 
Operations, a team comprised of 34 teammates 

• In both cases, Tom's teams have increased 
revenue, expanded their reach into new 
verticals, and delivered on successful 
professional development for the team 

• Jamila’s professional career has allowed her to 
work for a wide range of organizations 
including Drexel University, Laureate Education, 
and FullBloom in an effort to build strategic 
partnerships with organizations globally 

• During her time at these organizations, she 
established partnerships with organizations like 
Merck, CVS Health, Hospital Corporation of 
America and School District of Philadelphia to 
support their strategic education initiatives 

• Currently she leads the US operations for 
Lecturio who is revolutionizing and creating 
access to digital health sciences education 
resources 

• She has become involved in local politics holding 
several elected positions in her community 

• Her goal is to ensure our elected leaders reflect 
the communities they serve and their respect 
interests 

• Jamila believes that strong communities and 
access to quality education are the keys to 
ensuring success for future generations 

• She is a staunch advocate for equity in the 
workplace, schools and communities 

Jamila Winder 
Vice President  
National Accounts 
Core Education 

Tom O’Shea 
Senior VP, Business-to-Business 
and Employer Partnerships 
Core Education 
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Building Multiple Scalable Talent Pipelines in Rural and Urban Healthcare 
 

Current State 
Three of the biggest challenges facing Healthcare Systems are: 
 

 
 
 
Impact 
Each recruiting event can cost 50%-200% of departing employees salary* 
 

• Recruiting Fees 

• Marketing 

• Lost Productivity 

• Increased Workload on Legacy Staff 

• Patient Care Disruptions 
 
 
*Clinic: Staff Hiring and Training Costs (2026) – BusinessDojo 

 

Workforce Development Talent Pathways 
 

• Upskilling 

• Traditional Recruiting 

• Staffing Agency Agreements 

• Professional Recruiting Firms 

• Academic/Collegiate Partnerships 

• Non-Traditional Employee Outreach 
o Adult 
o High School 

 

Successful Talent Pipelines 
 

• Scalable 

• Repeatable 

• Interactive 

• Aligned with System Culture 

• Promote Ongoing Development 
 
 

Retention Recruiting Financial

Retention

RecruitingFinancial

https://dojobusiness.com/blogs/news/medical-clinic-hiring-costs-receptionists-nurses
https://dojobusiness.com/blogs/news/medical-clinic-hiring-costs-receptionists-nurses
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https://www.customlearning.com/#conference
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These forms are the property of Custom Learning Systems Group Ltd.  By completing this form, you consent to the use and disclosure of information as filled out above.  

This information will only be disclosed to your organization and for the marketing of Custom Learning Systems Group Ltd. 

Participant Experience Feedback PLEASE PRINT 
 

Building Multiple Scalable Talent 
Pipelines in Rural and Urban Healthcare 

 
Date: June 15, 2026 

Click here or scan the QR code to access this form online:  

 
 
First Name:    Last Name:   

Organization:    City/State:   

Department:    Position:   

Business Phone:    Ext.   

Email:    Cell:   

 
1. There are approximately __________ number of employees in our organization. 

2. For me, the most valuable idea I learned and intend to use is: 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

3. What I would tell others about the quality of the speakers and value of the content: 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

4. Presentation improvements I would suggest: 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

5. On a scale of 1 – 5, this presentation: (Met My Expectations)     ☐ 5   ☐ 4    ☐ 3   ☐ 2   ☐ 1     (Did Not) 

I am interested in the following educational resources (please R where applicable): 

6. ☐ Enter a draw for two (2) scholarships to attend the 26th annual  

  HealthCare Service Excellence Conference (November 9 – 11, 2026, in Reno, NV). 

7. ☐ Enter a draw for a two-day onsite leadership development program Ignite the Patient Experience™ 

  (including travel and per diem cost). 

https://app.caresay.reviews/e/CoreEducBuildingMSTPRUH06
https://www.customlearning.com/conference/
https://files.customlearning.com/downloads/Brochure/ITPE_Hospital_Brochure_A.pdf

