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You may be surveyed after your visit 
today. And your feedback is important 
to us. Because we really do use the 
data from those surveys to improve 
the quality of care that we provide.   
Thank you for your feedback!

Because we want to 
improve healthcare.

Your survey    
 response 
  really 
   matters.

www.hospitalwebsite.com

THANK 
YOU 
for your visit!  
You may be receiving a survey from us.

Surveys are a big part of improving the 
quality of the care we provide, so we 
really appreciate your input. 
 
Thank you – your response means 
a lot to us!

www.hospitalwebsite.com

Don’t forget 
to complete 
your survey!

Because your response really does matter 
and it helps us improve the care we provide.

www.hospitalwebsite.com

A P P O I N T M E N T  R E M I N D E R

PH: (123) 456-7890

DATE: ___________________________________  

TIME: ___________________________________  

DETAILS: ________________________________

If unable keep appointment, kindly give 24 hours’ notice.
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We’re Ready for You!





Is it true and 
relevant?

Try to respond kindly 
with correct info 

through engagement 
and trust.

Does the comment 
contain abusive 

language, threats or 
foul words?

Is this person a 
troll? Just bashing 

the industry and/or 
company?

their message with 
thanks.

Ignore, block and/or delete the 
post or comment.

BE POSITIVE + 
FRIENDLY

react.

BE HELPFUL + 
HONEST

Get an answer for them 
or engage an in-house 

expert.

BE UNDERSTANDING 
+ USE EXAMPLES/
OFFICE SOURCES

and proofread.

BE NEUTRAL + 
CONSISTENT

BE KIND TO TROLLS
by not engaging.

Ignore the post or comment. 

persists.

Does the post have 

or errors?

Use good judgement. Find 
correct info and word your 

response kindly. You may agree 
or disagree with the post, as long 
as you come across helpful, not 

words that are inclusive.

Is this comment 
a result of a bad 

experience?

Privately message or reach 
out directly using above 

because of HIPAA. Once the 

under control, ask if they would 

NO

YES YES

NO

YES

NO

NO

YES

YES

+






