
How to Become 
a 5 Star Clinic™

Get the 5 Star Recognition You Deserve

ENGAGE Equip your members with the strategies and 
best practices to deliver a 5 star experience

Brian Lee Kate Hill Rachel Spalding

EDUCATE
YOUR AUDIENCE WILL 
LEARN HOW TO:

  Master the 7 essential clinic 
survey domains 

  Utilize immediatley 3 
Implementation tools

  Unlock the  benefi ts of 
achieving 5 Star status with 
the National Rural Rating 
System

SCHEDULE OUR 5 STAR FACULTY FOR YOUR
NEXT CONFERENCE OR ONLINE LEARNING EVENT

“ Excellent. This content is what I have been searching for. 
Our caregivers deserve recognition for their work for our 
community.”     –  Tracy Studer, Director of Clinincs

Eastern Plumas Healthcare

BOOK YOUR PROGRAM TODAY!
Bruce Lee  |   403.241.6212  |  bruce@customlearning.com

EMPOWER


