Master the
New HCAHPS"

A Turnkey System to Earn 5 Star Recognition

ENGAGE

Equip your members with the strategies and
best practices to deliver a 5 star experience

EDUCATE

YOUR AUDIENCE WILL
LEARN HOW TO:

Master the 3 new HCAHPs
survey domains

Utilize immediately 17
Implementation tools

Unlock the benefits of
achieving 5 Star status with
the National Rural Rating
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EMPOWER

Brian Lee Rachel Spalding Julie Russel

SCHEDULE OUR 5 STAR FACULTY FOR YOUR
NEXT CONFERENCE OR ONLINE LEARNING EVENT

This NRHA Annual CAH/RHC Conference presentation
provided our attendees with a valuable insight into our new
National Rural Rating System, and how to achieve it's 5 Star
Designations.” - Brock Slabach, COO, NRHA Al

BOOK YOUR PROGRAM TODAY!

Bruce Lee | 403.241.6212 | bruce@customlearning.com





