
How to Access  
HealthCare Service Excellence Conference 2023 On-Demand 

 

Please click on the link below to register for access to all nine (9) LEAP23 sessions from November 
13th to 15th, 2023.  They will be available beginning Thursday, November 16th at 
5amPT/6amMT/7amCT/8amET. 
 

http://www.webinars.customlearning.com/join/LEAP23 

 
 

Already have an account with CLS Webinars? 
If you already have an account to access any of Custom Learning Systems’ webinar series such as HCAHPS 
Breakthrough Leadership Series or the Everyone’s a Caregiver Mastery Series, you may already have an 
account. If you do have an account, please log into your account HERE: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once you are logged in you will see an ‘Add a New Series’ button on the top right. 
 
 
 
 
 
 
 
Type in the code: LEAP23 in the bar, click ‘Add Sponsor Code’ and then ‘Save Sponsor Codes’. 
 
  

http://www.webinars.customlearning.com/join/LEAP23


Don’t have an account or need to create a new one? 
If you do not have an account, please click ‘Register Now’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The code to On Demand will be pre-populated under ‘My Sponsor Codes’. If it is not, please enter 
LEAP23 under ‘Enter your sponsor code here’ and then click ‘Add Sponsor Code’. 
Proceed to complete all form fields by filling in your information. 
 
 
 
  



You should now have access to the ‘HCSEC LEAP23 On Demand’ webinar series. 
 
 


