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▪ Dr. Riya Pulicharam is a nationally recognized pioneer in population health management, health 
economics, and clinical outcomes 
 

▪ She currently serves as Chief Medical Officer of Caret Health and Chief of Population Health at Cibolo 
Health. She also brings more than two decades of leadership experience from Healthcare 
Partners/DaVita Medical Group and Optum 
 

▪ Dr. Pulicharam has driven large-scale care delivery redesign efforts focused on improving quality metrics 
while reducing the total cost of care 
 

▪ She specializes in automating clinical care pathways for patients with multiple chronic conditions using 

advanced analytics and algorithm-driven interventions 
  

Dr. Riya Pulicharam, MD, CPI 

Chief Medical Officer 
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The Future of Rural Care Coordination: 
Improving Outcomes While Reducing Cost and Complexity 

 

Session Description: 

As rural and Critical Access Hospitals face rising patient acuity, workforce constraints, and mounting financial 
pressure, traditional care coordination models are no longer sufficient. Forward-thinking health systems are 
adopting next-generation care coordination strategies to proactively identify high-risk patients, intervene earlier, 
deliver better outcomes, and reduce total healthcare costs without adding operational burden. 
 
In this webinar, the Chief Medical Officer of Caret Health shares real-world insights and proven approaches 
drawn from partnerships with more than 50 rural and Critical Access Hospitals nationwide. Through case studies 
and evidence-based strategies, attendees will learn how leading organizations are transforming fragmented 
care coordination into a streamlined, scalable model. 
 

Key topics will include how to: 

▪ Identify and manage high-risk patients earlier across the care continuum 

▪ Eliminate redundant workflows and reduce the cost of care coordination 

▪ Strengthen performance in Chronic Care Management (CCM) and Transitions of Care (TCM) 

▪ Optimize swing bed utilization through remote management strategies 

▪ Expand access to Remote Patient Monitoring (RPM) without adding internal staffing burden 
 

Recommended Audience: 

Hospital CEOs, CNOs, CFOs, Clinical and Physician Leaders. 
 

Key Takeaways: 

Rural hospitals can improve outcomes, reduce costs, and ease staffing burdens by adopting a fully integrated, 
next-generation approach to care coordination that proactively manages high-risk patients across the continuum. 
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Bundled Care Coordination Solution for Rural Hospitals (cont’d) 
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Increase Swing Bed Volumes and Revenue (cont’d) 

 

 
  



The Future of Rural Care Coordination  7 

 
  



The Future of Rural Care Coordination  8 

Impact Case Study (cont’d) 
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Impact Case Study (cont’d) 
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Impact Case Study (cont’d) 
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These forms are the property of Custom Learning Systems Group Ltd.  By completing this form, you consent to the use and disclosure of information as filled out above.  

This information will only be disclosed to your organization and for the marketing of Custom Learning Systems Group Ltd. 

Participant Experience Feedback PLEASE PRINT 
 

The Future of Rural Care Coordination: 
Improving Outcomes While Reducing Cost and Complexity 

 
Date: April 24, 2026 

Click here or scan the QR code to access this form online:  

 
First Name:    Last Name:   

Organization:    City/State:   

Department:    Position:   

Business Phone:    Ext.   

Email:    Cell:   

 
 
1. There are approximately __________ number of employees in our organization. 

2. For me, the most valuable idea I learned and intend to use is: 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

3. What I would tell others about the quality of the speakers and value of the content: 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

4. Presentation improvements I would suggest: 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

5. On a scale of 1 – 5, this presentation: (Met My Expectations)     ☐ 5   ☐ 4    ☐ 3   ☐ 2   ☐ 1     (Did Not) 

Please  where applicable: 

6. ☐ Enter a draw for two (2) scholarships to attend the 26th annual  

  HealthCare Service Excellence Conference (November 9 – 11, 2026, in Reno, NV). 

https://app.caresay.reviews/e/CaretHealthFutureRCC426
https://www.customlearning.com/#conference

